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There are very few people in life that make a profound, everlasting impact on you.
Mrs. Jen was one such person. She was a boss, a coach, a mentor, and above all a
friend. Patience, organization, class, self-esteem, friendship; these are some of the

traits Mrs. Jen taught me in my time working with her.



| was called into Mrs. Jen's office in the autumn of 1970 to investigate some numbers
of my client. | was a market representative and just freshly graduated from University.
As soon as | handed over the papers, her very fast moving right fingers had already
figured out the numbers in her big wooden abacus on her desk. While | had to write
down all the related numbers in line on a piece of blank white paper and calculated
one by one. She patiently waited for my calculation. When she saw my numbers, she
gave me a very huge warm smile which is the best reward that | have ever
remembered. | worked harder since our first meeting, in order to thank her for her

kindness to accept me and train me.

Organization and class were always important to Mrs. Jen. Despite having to oversee
the numbers for every client across the entire business; her desk was always so clean
and neat that | wonder where these letters, papers, and files went. This idea of
organization even was evident in her appearance. Sometime, when we had done our
numbers in her office, she chatted with me and gave me advice to watch my
appearance and not be too sloppy either at office or at home which | am still trying

to catch up to this day. It is an art to be graceful wherever and whenever we are.

One time when | was on the phone with the vender and | got a message that Mrs.
Jen wanted me; so | cut the phone conversation short. When | walked into Mrs. Jen
room, she kindly told me that | should say “I want to straighten numbers with Mrs.
Jen” instead of “Mrs. Jen wants to straighten the numbers with me.” | was very
surprised of her thousand-mile-ears which can hear things at distance. She was trying

to teach me to be more independent, more self-confident, and raise my self-esteem.

Despite being thousands of miles apart; Mrs. Jen wanted me to write her and keep
her posted. She was very generous and greatly cared about her employees. We are
very lucky to have worked for her and her husband and we treasure these golden
memories the rest of our lives.



