Field Technical Service Specialist, Livestock (JOB ID —35013)

Our Company

Boehringer Ingelheim is a biopharmaceutical company active in both human and animal health. As one of the
industry’s top investors in research and development, the company focuses on developing innovative therapies that
can improve and extend lives in areas of high unmet medical need. Independent since its foundation in 1885,
Boehringer takes a long-term perspective, embedding sustainability along the entire value chain. Our approximately
54,500 employees serve over 130 markets to build a healthier and more sustainable tomorrow. Learn more

at www.boehringer-ingelheim.com

The Position

To coordinate and assist the sales team in promoting products and disease control concepts, while providing high-
quality field technical services and innovative solutions to meet customer needs and help resolve customers' problem
for improvement customers' satisfaction and maximize market share in the territory.

Tasks & Responsibilities

e Provide high-quality technical services, consultations, and innovative solution to assist area sales
representative in solving issues related to daily swine farm operation, management and disease control for
customers and key account customers to meet customer needs and improve customer satisfaction.

e Establish good and close communication and cooperation with related team of livestock, such as
marketing/technical and sales team to provide high quality service and support to customers within
responsible area and maintain customers satisfaction.

e Assist area sales representative and marketing/technical team to hold farmers' meeting or round-table
meeting to promote products and disease control concepts.

e Help marketing/technical team to collect market information, market trend and competitor information.
help marketing/technical to do market research, product promotion activities, product testing and collect
customers feedback.

e Build up good relationship with customers and their technical team in order to improve the product
recognition within customers' mind, regularly communication with universities and disease diagnosis centers
to understand the prevalence of diseases and to maintain relationships.

Requirements
e Degree in veterinarian medicine, master degree is preferred.
e Knowledgeable in pig production process, management and clinical operation.
e Marketing awareness and analysis capability in livestock industry.
e 1+ Years’ working experience with veterinarian medicine profession and comprehensive diagnosis of swine
disease.
e Leadership and people management skill.
e Good presentation, negotiation/communication and leadership skills
e Good competence in reading, spoken and written English.

Why Boehringer Ingelheim?
With us, you can develop your own path in a company with a culture that knows our differences are our strengths —
and break new ground in the drive to make millions of lives better.


https://www.boehringer-ingelheim.com/

Here, your development is our priority. Supporting you to build a career as part of a workplace that is independent,
authentic and bold, while tackling challenging work in a respectful and friendly environment where everyone is
valued and welcomed.

Alongside, you have access to programs and groups that ensure your health and wellbeing are looked after — as we
make major investments to drive global accessibility to healthcare. By being part of a team that is constantly
innovating, you’ll be helping to transform lives for generations.

Want to learn more? Visit https://www.boehringer-ingelheim.com

Want to learn more?
visit https://www.boehringer-ingelheim.com

Ready to contact us?
Please contact our Talent Acquisition Team: Serena Chen, TW: +886-225129552; serena.chen.ext@boehringer-
ingelheim.com

Apply Online
104 Job Bank
35013 (Sr.) Field Technical Service Specialist, Livestock | £ BRI | & T —104 A J18R1T

BOEHRINGER INGELHEIM Career Website
(Sr.) Field Technical Service Specialist, Livestock Job Details | BoehringerPRD

Position Area
Animal Health

Position Location
Tainan City, Kaohsiung City, Chiayi County, and Pingtung County in Taiwan

Organization
TW — Boehringer Ingelheim Animal Health Taiwan Co., Ltd

Schedule
Full time
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